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State Authorization 
Reciprocity Agreements 
(SARA)
Students enrolled in a course that takes place outside of Missouri in a 
SARA member state must first follow UMSL’s procedures for the resolution 
of complaints. If a student is not satisfied with the outcome of that process, 
a complaint involving an allegation of dishonest or fraudulent activity 
may be brought to the attention of the Missouri State Portal Entity — the
Missouri Department of Higher Education & Workforce Development. The 
SARA portal entity in the state where the student is located will be notified 
that the complaint was received and may assist as needed. The complaint 
(except for complaints about grades or student conduct violations) may 
be appealed, within two years of the incident to the Missouri SARA portal 
entity. Resolution of the complaint by the Missouri portal entity is final.

Students located outside of Missouri may also file a complaint with the 
state portal entity of the state where they are located at the time they are 
enrolled. Find contact information for each state portal entity.

Examples of types of student complaints that may be brought to a SARA 
portal entity include but are not limited to, complaints regarding the 
accuracy of job placement data, tuition or fee information, accreditation, 
whether a program meets professional licensing requirements, or course 
transfer information. Grade appeals and student conduct appeals are not 
allowed under SARA. For more information regarding the University of 
Missouri-St. Louis SARA Complaint Process, please review Licensure 
and Disclosures at UMSL. You may directly review the SARA Student 
Complaint Process here.

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdhewd.mo.gov%2Fhigher-education%2Fstate-authorization-reciprocity-agreement&data=05%7C02%7Csampson%40umsl.edu%7C4f18e4988bfa4dd6ea4f08de10c5c5a1%7Ce3fefdbef7e9401ba51a355e01b05a89%7C0%7C0%7C638966638758678413%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=PQcYV2J8Wh%2BNND7iGJN0s2Gq4en0KxnYoCGUu84B5DI%3D&reserved=0
https://at.umsystem.edu/state-authorization/umsl/consumer-protection-information/
https://at.umsystem.edu/state-authorization/umsl/licensure/
https://at.umsystem.edu/state-authorization/umsl/licensure/
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.nc-sara.org%2Fsara-student-complaints-0__%3B!!I_2Np51FQg!hLqopOuFxPDAzTnKzW-wfPPoqeHFLJ4xcL-CSO3uzsDJSNz0WIV6O90x1Sj1SMkG6ESl2DjAXYDdoQfBWWQwMxHAeW39lLao%24&data=05%7C02%7Csampson%40umsl.edu%7C4f18e4988bfa4dd6ea4f08de10c5c5a1%7Ce3fefdbef7e9401ba51a355e01b05a89%7C0%7C0%7C638966638758699950%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2B6DvZ8%2FjwFqQTurBFGjrx9ATt9RdwvoJvueEoe6xNNA%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.nc-sara.org%2Fsara-student-complaints-0__%3B!!I_2Np51FQg!hLqopOuFxPDAzTnKzW-wfPPoqeHFLJ4xcL-CSO3uzsDJSNz0WIV6O90x1Sj1SMkG6ESl2DjAXYDdoQfBWWQwMxHAeW39lLao%24&data=05%7C02%7Csampson%40umsl.edu%7C4f18e4988bfa4dd6ea4f08de10c5c5a1%7Ce3fefdbef7e9401ba51a355e01b05a89%7C0%7C0%7C638966638758699950%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2B6DvZ8%2FjwFqQTurBFGjrx9ATt9RdwvoJvueEoe6xNNA%3D&reserved=0

